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REREEREFWEGZHRI ARG ERERIZRPRNEE, SNERIEZRARNEESRE, AM Apple R ESMERZENE

fth FVRIRAIRR  (BHERE(E Apple-

13.3 EHERCSNERMARERSR BHEER EXNEBERLEMURR HEATSEERE-

14. Bt A 5B 2 EFRSIE R RAERE

EE A 38 2 SRS ERN RAERERGHRER B TEAEN

HIRZFT Apple Distribution International Ltd. (ttfit Hollyhill Industrial Estate, Hollyhill, Cork, Republic of Ireland)
{HEHE A 58 2 BRIt ENRLEREFIRERBTERARER:

1&%&:8 > & Apple Distribution International Ltd. ZBEfiEEEFHFIEBMHER  (EHR - BRARTER  ILERJHEHMRIR
FBIE ZRMF IR ERERGEIE - A%RES 8@ Apple Distribution International Ltd. FXAEREERNERFE
ZAHBREIE » BB NG S AR ARSI - SHER « (EHR - EmERHER  RERSECRRRBBEEL TR
ENTEMHRAERGEE AFZMBAURESER/HF S HEEE Apple FEFAZIRE-
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PRFZRE O RAL (R & R B RRERA

1. ElR: CHSLKEREVWEER EULA EERRTHSKERE  FERR Apple: B (T3E Apple) SR BT ERARE
ARHEATEEZREE -EULA SRERBTERRENRHNERRR RFIBRER B HEAERH (Apple FRERRIFHIEMRTRY

FARERBER) (TEREE R BRIEZIFR)

2. WREEBERETERENRESKEREIEN ERNMUSKEREEEREZIEHN Apple MEER LR
(Apple HEERRTFHEMRD ZEARRIAFFAEEAERREN BT RAREN  BIRIENSEE ; (EHEE RN EMIRSR
RIER TRAHE e - KEBEE NEEMS A TIREFIEHERZBERAEN - (ZRRE Apple ZHEIREE) EULA DRRE
Custom App Distribution EF A2 A&R&EAERRTNRAIMIBEBTEBRARAE—RIEE-

3. IS MW RIRIE EULA MREERFENER BT BRMHMIRER BFTRAEN A RAVEE R TIRARTS - (R
RERBFYFFT Apple BERIMTIER BT EARENIR MMM SIER -

4. RE HRRERRBETNERRE BRAATHERRT SRABHMEESBET -EULA OBRE SRIENERTE
ARATHESERNRE  RREREREN Apple Hi& Apple E¥ZEREANBEELREZRRERE AEEREER
AR ASEEA Apple HRIRER BRI AR BEMRESRR  IAEA TS MREMENEMRRE 185 BI85 - NAEE
B, ENAREEERSR-

5. EREW THSKEREVEFR & (M Apple) KRS EFEASKERENE-ANBEREIERER (HREER
EHAR/FERFERBFTRARER) MR, SIFERRRN: () ERBEERRE; (i) BRRENETRARARTSEREENE
MERAIERES; (i) RIBHBERE  RALSELER (2R RENBTEREIER HealthKit B HomeKit HE22) 1RHHE
g - EULA AR ERENEERNTER S EMATNER 25

6. EERNER CHSKERIELEER BREFESATRREIEERAEN (ASKEREHFHRERRENRTERARER)
SEHEZMEE, BAX (NI Apple) TG EZEBMEESERBIGEE U - MEBRAR-

7. FERAHE: SXERIEVABPILRE () EAEEEEBNRE HEEBHEES NERIHES FHE; (i) HARBIIA
EBBATHIEE LEERBRENFEE -

8. FAREFGS/IWEMIL: ENETE EULA HEEIREREs R/ it REMREM (BRERES - EF IR  MESEER
EMRER BT RAREN R LR  JREFE RS-
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9. B ASHEM: ANEATE EULA Tl R EREERTNEREARREETERNE=ASHMBSNR, fIIEESE VolP
FERER, IRKEREERTNERAEARASEREESRENBRHESN-

10. |@E=-A:CHESKERAFVEFRILRER Apple B Apple HIF/AE)% EULA NZEHE=A BERREREES
EULA BfRRREZIE B Apple B (MiFRAHEEZULEN) URHE=-ASSHREERERIT EULA-
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K4 E
Hith App Store &R

1. 7 App Store KITTSTR M : MANISIEERATENN7E App Store EATTSIRMHEVAREER X  Apple EERIF7E App Store
DFEAXTIEFET  BaHFEREEERRES -

(@) &% app HIFRATHRMENTERRSIEXFERE  GIUEREEEE  IABRREERT/TER MRERERRBER
FREEE R R P RS TR EEAE BRI TEHREMNEFTTS; £ App Store K BEAth AIREAAABRIESH
EE;AREZEMRTER Apple BHHNRA - BETEZHERHHENEGREBEEEFNSEN-

(b) 7EZIE App Store FEITHEITE app B> HFIVEEASESHRAEERNNSRE app, LAHEH app MRBEEAEMNH
app - FEASZENEERNRBFERENERGT  (EAEREER  BIFRERT  EMEER(L - BIEHEMENER  App Store Em
RE&E app FABHHA; MRS - BEIUE - B EMEE Tl - RN ERE - ERIIREN R BEETUAIEHIIE - 5L
FERZEEME RFHERMAIR app NEXR-

(c) HEMERM Apple BRIFTE App Store ERER app EfTTERHE  AIEK app RS HIRERMUE L WIEEARES

RE-

MFHE— T HE app AR, BEZ R https://developer.apple.com/app-store/discoverability/ -

2. #FH App Store BEH¥l

RREIMATE App Store Connect H{ER TApp i ~ TEHEEBEE) DR MYREEIF5ERE ) REVSRAT R AR NS EN
BERMRERESEEERN - AR S eI E NSRS PISHMERERMBREIAEER app HER app AEE (8157
B) AERIFSER i TIFEHRE) THER; SRS TApp 911  ERIFEAER LT R—ACHEENEERZNRIE
AR -METBRESEMN A2 R https://developer.apple.com/app-store/measuring-app-performance/- App %
ERMEERMNERRE TRt - EZEMEZ R https://developer.apple.com/app-store-connect/analytics/ - #IRE
fthBAZEE(ER App Store IRIESHEENBASEMZR Apple FBEMEFE; HREER App Store FiREEENBAZHE
fthZt Apple TMASHEABAREF - RAEHEENER Apple HIBTARER  th RS EEE Apple REEERINEIE - /&
AMRIZEEAEFREEN  AEZEMRIUSEA NRE 163818 (App Store BEHRE) BIF -

Apple E1RiE Apple RAMEBERMRE REMEALIEEAER - IR Apple HRZEREFERNEFRAXAREBHIE IZR
{App Store EIETARED > 8L % https://www.apple.com/tw/legal/privacy/data/zh-tw/app-store/- Apple FIREE [
Apple MERRSEBHRMELIFBEAZR  MERIRMEMIAE REMRT - HB) Apple AEF#IHER WK Apple HE
App Store~Apple News & Stocks EHIES - IS ERFE B REZE N LR TEEAIR Apple EENE(@ithE -
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3. 184k P2B M DSA ERIB AN R

HRBRUNRBEEARBEFRMUESIEHFNERE, HAETEMNEEREBESEN 2022 £ 10 A 19 BFFETHN MRS
E—i5) #3281 (EU) 2022/2065 LAR{EETHE< 2000/31/EC ( M8iizfRF%Si%ESE 3 DSA) > it Apple #HEHRIRANA91TED  2NFE4E
RAMHRS SRAVEEARE RN (FIAN4R IERASEFIRIRENTE App Store BBIRIRAY app» 528 : apple.com/legal/dsa/redress-options

ERBERFGER MFAHERIER (AT TP2B iER,  SINENRE RERBESEH NRAR Eh N IR 2 SR EREN AT
EBLEIRMERAL ) RtE , I 4 FifittEAE BRI mERRTS  SiRIEZ P2B iA#R7E https://developer.apple.com/contact/p2b/
ML TIERARIRER - () Apple WHTEERFIRIIATEIRAER (P2B RAIY THHT  MESREELRE; (b) BERIMMEE,
HEEPRIGIZEERENREMRIIMAMERAE App Store LHIE%  MEEEEEERE 5 (c) Apple FREVE LGRS
1% EEIES RIENBERARENGMRUMNMERAE App Store EHEH, MEBHEELERE - Apple I$Z BRI
FIRER, MWEATER -

HRERIRENE M AREE S RUERERFSIREE  BR Apple B 2R App Store IRISHIRMATEN SR BIEREE
BHRMIREFRE R ARV Apple 8N TR/ VE T RFEZVEHERUTRBRBANFEE, MR ABRBEEFRHEERNR
BHREE AR ZINEITHRR:

Centre for Effective Dispute Resolution
P2B Panel of Mediators

70 Fleet Street

London

EC4Y 1EU

United Kingdom

https://www.cedr.com/p2bmediation/
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