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fR¥EE Apple Canada, Inc. (“Apple Canada”) RREVRIR, ST T X FFEIH] B E X M R R E R & A P W Fe
MBEXNRBEFHNTEH:

mEX
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2.
{RIEZE Apple Distribution International Ltd. A{REITLEA, ARUTHXMFINAREFIBEEXNBAREFEHNRERF

T#i, App Store Connect Mt SR EFHX LUK , At FRY
WM ERMATENRE, REFSRIELZEBAPEETEINT,

*REXEREHEEXNABTERF.
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1. WEHH, EUATHEA (App Store Connect Mt EFXLENX), Apple MUEFH EEEFH ST 2
% 3.2 THIENRRLAFEET IR ARFEATENTR, MRHE 3 £ 3.2 TRENRBEEX AR AEFHEBTE NN
BRI

f/REEIE ERANE kyA LT Hrigfese
NES = EE 4 FHRE B X eIk
AR Y] DRAT [ElS
B ZEI SEftHME iy
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RE MEX 2EmS
ZEHIBH SRS HTHTIE*

RIBR 4T

* R EAFEBURERIREIVELR I, Apple TEEREARERERSECHETIMNIT SR, (MEEHEE, MUSNAFRY M
RERERIREFLCAE AR,

* (NERTIERRFARE. Apple MR AERUIRAHTRR, At R BN SR B1T AR SHNAEERUCERAEC AL SETRR .
RETFHE Apple BRMAFF R EIRIRSHATHIBN, Apple SRBEAMFFRE A IIAIRIEFRBEDREEILE
MEW. FEITE Apple RE 201, ARG MR RP R RARERTRME IR,

** (NERTIEERFRE. Apple FEAFHMFREBCRABTRR, £itbFLENERETRAFRIMERERIKEFLCHILE
MR

o (RERTARESEAT MRS RMEGETEMNTRE . W TEESAT/MULERIEMNTTRE, IRIESMERE, Apple
RIACUR ARSI TR : (i) 2§t B FINEE REVISETRZE; (i) M2t NSRS ER G SR SHNRIRIBERE, TR
EHN AR SHEREREAEER S RCAULSIEEN.
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T IRSRIEBITERSN Apple B IUREEEFRZFTERII, Apple TEESHERRAHEMBE . (REFHEE, (RREX
TSR AR E R UK ER A CAHRAUN FEMR B E IR TR
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1. BAFIIE

11 —H&RR

(@)  €1999 FHMBHIEER (AREIRSH)) (“CST ER”) dEXNARBERTEE 1 THERHERENS X,
(b)  Bf¥F C B95E 1 HERMXBLULEDABTH.

1.2 ERAFINSELBFZAFIEAEFTNEEXEBRERF

SIRIRIEE APL FEAF IR ERLE A PR RT N FRTE 7 M1 B RE XN FRTE - 9 () AR BR :

121 MFRBER (“ER7) RIE(1999 EMBRURHIEER (ARRIRSH)) (“CST ER”) RENRIFIIMIERRRSH
ROZRME, AR BLLF= A AME@TIRRA/R S, REIIE(E Apple HEERFRIRE . thobh, T L AN REEERANILEME @R ARSH
TIREANEYEILL T, IRRIIE(E Apple HEHRZIRE.

1.2.2 ERKRSEH (GST)

(a) —RRER

(i) AR C 58 1.2 WERTIRET APL fCIERIEMIER 2 MR 3 @BAFLRLRAFRHEAMNRS . GST &
RREXHREFERTAE 1.2 TRHEGHERNENX.

(i)  FREEXHBHMAE, TR 2 MR 3 MENERIMIRESAT I EM RN FHEEFEE GST 1
1ERTHER, HELTHRIEASE 1.2 THENE@E GST 180,

(i) WNRERIFRIEMTR 2 MR 3 EHEBRAR ST RN RS RANER GST, MR A FFERMBE
AEMMAER, MERNA N EMMEST GST. hRELEX, XEE APL 1RIEHE 2 55 3.4 THME 3
58 3.4 BENRAENMREVEEETM.

(iv)  APL FIMRIEAZFBT GST EEMEHE BIFEMTIFR. L4575, FISMEMTEA.

(v)  Bf® C B35 1 HERMXELULEDABTH.
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(b) BRALEERFRE

MRIFREAFILE R, M

(ii)

(A)

(B)

(€

(D)

(E)

(F)

BRIEHIZR 2 FIMR 3 MAE, MU THRERAFTEWSHE (“ABN”) #EMT GST HiEmERRRT GST
SEMERE, HEBM GST M AR TR 2 fIM% 3 KA, MREEKNIR 2 MKR 3 AEAE 30 XKE
Apple 12#7Z 28 ABN 1 GST ;HHIEE ((&I{ER App Store Connect MILIEIRE GST sEMEI4EEA
FIER L BT EHR AT TENME E1EE] Apple) . fRMRIE, WRIFABIFEHEME ABN SiEsH GST, /RSB0 Apple,

fR7] APL B=5E GST AR5 1563-50 HRIERARMX., R APL FRE, M TRET APL LIREEMR
LA IR AR AR B AR S -

APL BHAN EE A RERFRHEHEARS;

REHAATE APL BRI AHAR SR ARSS ;

APL BIMBEMRB X, BfHIRLAFPFRSRIES 1.2.2(b)(ii) (A) TRMHHNERRSEXNAEHRS R ENRE

e,

FARREARLAFFRSRES 1.2.2(b) (i) (A) FiRHAREAHRANRSZEXOETRSLZNEHES;

APL JSFFRIEMIZR 2 TR 3 [@ APL IREAMEENATRANARS (B4ERIESE 1.2.2(b)(ii) (B) iR
MBHNARSS) AIFFRBZRAFENHRSEE; UKk

RASHMIRRIERNIR 2 FOMR 3 @ APL {RMEVERIMATREIRS (BERESE 1.2.2(b) (i) (B) FiRAtHIRL
TN ARSS) @ APL FFEARSRE.

(c) IIFERFRE

MR BEAFILEE, -

(i)

(ii)

7T APL E%E, APL 24%R&d APL RIBENEAF L RLAF RHMAAAHMRSWET APL {246
“NELREBRBNARS” (EXR GST EH);

APL M B & X EHIRLRFPFARSIREE APL IR HAIRMH R MRS HEXMNAIE RS A RMIRER;
#EH
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(i) A EREERLAPFRAEZASHREDT APL RERHNNARELRRSERNHZAFRREE,

1.3 BANITIARE - @RAFIRIMIBRAFPTIEEXNARES REF R TFINAEFNEEXRAERF

MR MREEAFILER, HEMREE Apple EARNESITLA, AFRRANEMIMERFRINARRFMEEX N RAREFEH
MsLBPMEEXNBRFS REFTH, WRESSENAE, (ROFHIAESEAERATTELSH (“ABN”), FEHERE
€1999 FHMMUFIEILER (ARRIRSH)) (“CGST ER”) TMT GST. MRE7EH® 2 Mk 3 BHE 30 XAM[ Apple 12
77 HI ABN 1 GST JEMIEE (@iZ{ER App Store Connect FINISIRAY CGST IEMEIASEAF LGl ZiCHIRHAVTENME
L£12Z Apple). fRRIE, MRMEABIFHHNREI ABN 3iEHH GST, fR4§&8 Apple.

2. BA

AEENREAFPTIAEXMARFS REFZNTFIEAEFTNaEXRNARR

SIRIRIETE Apple Services LATAM LLC RMEAMNRLAFNEEXNAERS REFRETFAINAREFRNEEXNAREFN
TAIEIARBR :

(A) —HRFRRR

21 FEEAHERE, (R TEMAEERTE: (i) Apple RRIFRARLAFPNBEEXNAEFS AEFRAFAINARFNEE
X IR R £ AT AENRATEHE (BEEERRTEMERSH); (i) MEABHRREHRMAH RIRERHAZ(FEER (WER);
(iii) RIS 1R B SRS REIREATA S FEHETRATH XS

2.2 RN EEHEIA Apple EIAEERERE=7, B Apple FASMSHE=FHNE (“KMRZR"), ORLBFHEE
X RIFATE R 9 & P URER I B2 FFE 31 B RE X R FRTE Fr AOMEAIRIN, H B X ERIM BRCLE Apple, MERIRICHIRE .

2.3 MRTHIHERTRELAFPHAEXNARERFDREFMERCHITFAINARFREE X NAREFNRTNE, NUFRSEERE
M Apple RIFHSEFEFFRZETUOMH, HIUMRNB X EERAEER SN AATHONER. WRSSFRERESEEWLSEH, HA
BRI AT RS, Apple HRRERTIANME IR MRS (REN AR BHRFAEBX RSN RERIMEMEIN M, AE
BEBSRIREASNERIR R (WER).
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(B) FERFRE

2.4 MRGIEEAERRETNIHERTMERLCHRMRASEH, RAIME Apple RAHRINEBIERPREF M, IMERIERN
Rt B ERE VAT TR INE ISR TII R AR R . RAEIRE Apple RAURNEB BT ERERFASHRINERERN
XL Apple SHEMEMX Y (REGERGE BREZFEENTHIHRE) 5, WERSHETT 2RBIZATSH N ENIERET0
FAIBIR (208). IREHIA, RE Apple #UEHZZRRENRE RS MIIRAFRESF GG, FENRET EK. REME 2
58 3.3 THIMIR 3 58 3.3 WARMME, (BUNRE Apple WEIF LR S X4 2 AR RE £ICHER, MRFRSTARaEE
BENRNRBEARBIDEH R IDBAETI0H, Apple FREREEANRMARRAEAEH.

T EAEER SR RTUO R MU IMTITH (BIEERR TR ERSRIRE R EZ ORI EH RN
FRER AN SR AT SR IMY) IREMEERME, DR AL EAE@ TR AL, (REEE Apple MIBFARSEFHEHEZRE.

(C) ERFARE

25 MRMREREAER, WHTERBEMNERMABARS (CNPJ 5 CPF, MIBRME) EFMREIIKT . fREGIA, MIRRIZMHAERN

HEAARARS, WERERNERARARS 28, EANABERTE TFRFNTFIINARFNBEXMAER.

3. &KX

AMNEARNBLERF 2T N ARFTIEEXNAERF

MRFEMERER, RAFERIMER GST/HST HSHRMAEFRNWS . WRIFZRILRE R, (RELFERBILT QST &
SRIEER RIS o

SIRIRIEE Apple Canada MIMMEARLRAFRETAIRARERFEE X AERFEAENR:

31 —RRER

FWFMEAFHSF (“CRA”). Bit=#HE/ (Ministere du Revenu du Quebec, “MRQ”) FHEAIMEIRBRZIER (“PST”)
HIBP TR S RFAREESAT . WMEFDLCARIEINER CHBERIEY (“ETA”) BILRHER (“QST”) = PST HAMEEEEIRY
AmRRSH/R—HER (“GST/HST”) MIZENERIFAERME, MRHILF4EES Apple Canada RRIFAMERZLZRF
RAFEMEEHERIARSH Apple Canada ERIZHEVERIMEIARSS B XEMERTIRA/HFG, (REIEE Apple HEHRZIRE,
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3.2 GST/HST

(a) Hf% C 58 3.2 WEATIRET Apple Canada RIERMEXRRLRAF RHHMEARS . ETA RFEXRNEERTE
58 3.2 TR AAHERNE X, Apple Canada E#17 GST/HST i, GST/HST iS4 R100236199,

(b) WMRMRBMEAREFFTERIE ETA it GST/HST MIEMEARR, RIBHER 2 MR 3 AINE, (RAOFIE T
GST/HST 2™ CRA 1232 GST/HST it aiE, B3AH GST/HST it BB FHIR 2 kR 3 #9AHA. 7 Apple
Canada BIERAT, {REIE Apple Canada 2E7 289 GST/HST JEMERE (120, CRA WiIARMIBIASETE CRA Mik EMM
GST/HST EiCAFTENRIRRIARITENF) . RERIE, WRIREEE GST/HST, fRigi@0 Apple Canada.

(c) MRIREEM GST/HST, EE MR 2 FHtER 3, EIRTR (i) EERE ETA 5 177(1.1) NERHE, E#FH Apple
Canada W, EMCHEARMGRAMEARLZAFHETAINAEFNBEXNAREFAF4ERN CGST/HST, HRS (BEFH
ANHEME GST/HST FMS). £E GST506 Fi& (F14 App Store Connect MiubIREY) HiI§HIREIZE Apple Canada;
(ii) H#8IA Apple SIRIBMREMEARRMIE, MRESCERPMFREAIMER GST/HST # QST, fE51RE Apple XITHIAZ.

(d) WNSRARARIEM GST/HST, HEHIZE 2 IR 3 MAEES., HE GST506 RIFURFIFZRIZIRELS Apple Canada, BIRTR
R (i) MERBRASER GST/HST; (i) IERRRTRMEARBR, B2 T ETA HIBHTENERF RIS (i) #8iA Apple Canada 1§
MARIFENEARLRFHETRINARF A E X MAEFKE, KBRS GST/HST; (iv) #iAMRE Apple Canada Z{$89{A
£7E GST/HST AENEHE, (B GST/HST #EH 0%); (v) FEHE T IRARIEM GST/HST LAE Apple Canada WBRAIBER
B GST/HST B9ER T, RIER Apple EfE Apple Canada HUKERRIE GST/HST. FIEFMTIFR.

3.3 RILRHEEHR

CRILRHERBXERD (“QSTA”) HEXHARBERTHIR C £ 3.3 HHEAHEENE X,

(a) WMRMBRIRER, RIEMR 2 FHR 3 NAE, MUFEEM QST HEE@ MRQ B TEM QST #uRE, BER QST
M H AR TR 2 FRER 3 MEHA. % Apple Canada FVESKREY, RR[E Apple Canada 12478489 QST EMHEE (40,
MRQ #IARBIEIAAE MRQ Wb EM QST ZiC&TENRERIARFTENME) . IRIRILE, SIRARIEH QST, 1RI:&H Apple Canada.

(b) MWMRMMREILRER, EEME 2 FHxR 3, BIRTR (i) IERIREEM QST; (i) BERHE QSTA £ 41.0.1 HHHE, iEF
M Apple Canada IREX. #& . CHERRMFEABILRRELAFPHETTNARFNBEXNARFMT4EN QST, HEE (84F
BAEBME QST EMS). £F FP2506-V REHFHIREIL Apple Canada; (i) IRSELBFHIERILRER, BIREE
it QST BAME QST fMENZF, WA Apple Canada FAEIE, AR HEARREXLEBIL T AIMIRLRF HETFIRATE
FHBEXNAERFAT™4EN QST.
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(c) WMRMBIAZRILTER, EEMR 2 MR 3 MAEES. EE FP2506-V RIBMRFRZRZIEEIL Apple Canada,
BRI (i) IEBRIRFERILTE; (i) ERRRERILTRE BIRA; (i) A Apple JBUKEX. RRRSEARFARILTRE
BAFHETT R AERFTBEX NARFAR4EN QST.

3.4 PST

A% C 58 3.4 WERTIREE Apple Canada fRIRMSL(TERA PST MR EMHIRLE R P AR BT B E XA
TEFMRARSS . IMEBBIAHER, Apple Canada AIIRER, RIRRAEARMERXLEEGHNRERPHETINARFNEEXTA
EFATFE/ER PST,

4. 87

EAFARE - aENRANMBREZAFHIEEXNARFS REFZTHFINARFHIEEXNAERF

URFRRENER, Apple SIRBEARSEMIMRRZTE Apple MAZIEBIBRER, &5 EMIRECCIR PR, FRIEMRIRIAER
BRI XAIEERNHAF R AHRAISER SR,

5. B&

(A) mEANREAFZTFAINARFTEEXHBERF

FRAFHEE iTunes KK [ B ZAAERLE R PR 0% AT B FTE R B E SR TR e AT a4 R -

51 RBIAHEE, MU TEMREETE: (i) iTunes KK KRRIREARLAPRTIFAIM/ B EX NARFAENHEERE
HRE (05); (i) @ BABIHRSSHBEB R IRRHASPEER (WER); (i) SMRNRSHDNERE, MILBEMMHEAS BN
XSG, AHEEBCHEBERMSEER . MRAAHSNKXER iTunes KK fERIREBARNTRSEER A TE B AUER., STEHRR
fRETRFR, iITunes KK $RENIRREEE), HEMRRERMERIRIEEBCHMSEER . BIMEEBCHMSEIRER ZAl, (RAI&E

FOEIRERRIEMIZR 2 58 3.5 IR 3 5 3.5 WHMREER TR N AERFN B E X MAEFCHESIRIN,

5.2 iTunes KK @BZAERFAEWRIASEEIEHEEN.
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(B) BFHAAEE - aAARINMIBRAPTIAEXNARFE S REFZNFTRARFAIEEXNAERR
WRENEE W EEHBLUT B, BIREE Apple fERIRAIRIESITLA, A58 BARIMER VTR R AR B E X
BAREFEHEREBAFNEEXNMBREFDAEFTH, WXTF Apple ERROKRESITLARIEN R 2 MR 3 MRS
BINAE, (RER EUREERIR TR B ASH B Hi .

6. &#H

HEARE - aHENBELAFPNIEEXNARFS REFRZTFIINARFHEEXNARS

MR FREHEER, FEREE Apple Distribution International Ltd. {fEA{RERIESHITLEA, AFSEMNRLAFFEEX KA
B2 EEFPRTFORAREFENEE XN AER, IRIEME 2 fIMR 3 NE, RO FRESERLEICS (“BRN”) Si&EE
RMSBBILS (FMRNBEHRS).

App Store Connect BFRTET, RATHERBREEERR S EFIRIIK . MREEIA, MRTREENNEER S, HENAREIERTEE
TERAFRIR IR B E X R FTER, S EEIRHMRSEER S Zal, (RATseTTiEREVRIBHIZR 2 58 3.5 WHlkik 3 5 3.5 Uil

{RENER A R AT FE B E X AR R L HE YRR

[z Apple Distribution International Ltd. EK, {Ri§@E Apple IREZDWEEFRSIERE (G0, Bl BCIESEHERERRS
B SMITE TFTENRITEN) . (RRIE, MR BEFERERNEERS, /RI5EH Apple.

ATREEREENERITIIERNSERSHIXS, Apple HERRSRMURRTIEAILIETTE, Jitt, (RAVFHER S5 H1189
ARS31RIHE . Apple FIKEAMEA T AEBIRISIRE Apple MFSAABERGHTAIE, ZBERAIEUA TR ES:

http://www.apple.com.cn/legal/privacy.,

MRIRZAE Apple RHERNHERS, Apple RERIFARMIXEIRZHEAVT ARSI EILERAIIRF,

7. BR[IE

DRATFRE - BSRATRAIMIBRAPTIAEXNAEFS REFZMM TN AEFNAEXMARE

MRMFEDRALER, HERMEE Apple EAMRIRESRTEA, @R A PHEENSIEEEXNSLRFNBEXNBERD

REFNFAINAERTEEXNMATER, NARIEDREILHSEM, Apple SXMRR{T4 Apple MAEMEKSRAILARSH,
R MRES TR0
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8. BT

BREARE - DBAHRANMIBLRAFPTIEEXMARE S REFPRZITFINAEFNEEXNARRF

MR MPEEATER, WRESTIRSIEN, Apple BRI Apple BRSEBIBER, &H TG MRESCERFIER. Apple
BRLRAETFEBANNEE.

RIESFIFRSEM, XTAEEFRERIMIRLAFTBEXNBEFS R EF HEFRINARERFTEEX N BREFRERIR,

Apple t4$RANABRNFNAMSHHE, Apple M Apple RIRHVEETHIOPRLEFTUIAMSHNESE, FEFRNNEH)

TAERFTEERSNK.

MRPEASATEMHRAFTERNRS (B R.F.C), MRAHTER App Store Connect TR ERRMEFIFHSIEMEIE,

Mm@ Apple REZEIAR . (RMRIE, MREABIHARRHS, (RIGEX Apple. MRIRKMA Apple =RIE(REIEFFHSIER,

M Apple $IERERFTHBEMRASSAEHBE,

9. =

9.1 —MERM

(@) €1985 FEMKRRSHIAERD (“1985 & GST ER”) PEXKARIBERTHR C £ 9 THERHEENS X,

(b) Mt C #58 O HEAMXEILFMATHK.

9.2 MFAZNRELAFHEENNARFS REFPZIFINARFHIEEXNAERF

URIRIEE APL M =MSLAFPMBEXNRRERF D R EF REAT A R ATER B E X M ATEFAAREIRER:

9.2.1—Mm&ER

(a) MTFEAFHSERIE 1985 F GST ERMWKRAWIMT GST MIIFIRIREEAVE T RME UK BT £ AMERITIFRA/EFR,
{RRIEE APL H{E APL %2455,

(b) #HIFE C 58 9.2 WERTFEE APL KEAEFEFRE=NEASRLAFNEEXNAEFS R EFRHAHMIRS .

(c) 1%% Apple BIE, #iff&@d APL REREEERA=MNITRERAFPHEEXNARERF D REFRHNHNRS TS, APL
ERFMIHMNEER, FHM GST M=, 1RIE 1985 F GST iA%HE 60C 77, APL # X LM ARSZAIHRIRA.
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9.22 ERALRE

(a) WMRMEFE=/FE, WRT APL 1R#E 1985 F GST A%% 60(1C) WER, Mi@T APL REREEERA=MEER
LKAPREEXNAEFS REFPRMHNRSE 2 DU GST HEARS, B:

(i) ¥R APL $R1#ARSS; HE

(i) APL BEEERA=NRLAFNEEXNAERF S R EFREIXERS.

(b) %% APL B\, #RIEAMIR C 5 9.2.2(a) (i) T, {RHTF GST B&vm APL 2RSS FE 1985 & GST EZRMEN
GST MR,

9.2.3 ERFARE

(a) WMREAZME=MER, 7T Apple 1R{E 1985 F GST #ERSE 60(1B) BEAE, &I APL REREFEERAE=T
AIRLAFPSEEXNAREFDREFRMNRSE 2 BRI GST #MARS, B

(i) fRra APL $2#4ARSS; HE

(i) APL mEEERA=NRELAFNEEXNAERF S R EFREIXERS .

(b) 1RF0 APL HgiA, #RIEARMIR C 5 9.2.3(a) (i) 7, AT GST B#IE APL IRH#AVARS A% 1985 &F GST ERMEN
GST HIAR,

9.2.4 APL BMBECHNBX, EARLAFREEXNARFSRAEFERSAHR C 5 9 TIN MAMARSZEXAFEXY.
9.2.5 (FAREEAIRLAFRAEXNARFIREFERESAMR C 5 9.2 WI MAMARSHXAE G,

9.3 WA=FRE - AFMAZRIIMIBREZAFPTIBEXMAEFS REF N TFINBAEFNEEXERERF

MR MREFAZFER, FEIMETE Apple EAMNKESTLA, ARHBA=MIMXATFRINAREFNEEXNAEFEHERER
ZAFPMBEBEXNBEFS REF T, NMREF Apple 1R1E 1985 & GST X5 60C HHIE 60(1C) HEAE, /& Apple
REQEEENE=RMEASRLAFREEXNAERS K EFRHEIRSRIE 1985 F GST ARHEMN 2 BUMIH GST

HEzARSS, BD:

(i) fRE Apple 2RSS HE
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(i) Apple AEFEFRA=IRIMSRLAFREEXNARF IR EFRHIXLERS.

fR%0 Apple #iA, 1RiE 1985 & GST &R, (RELR (i) W@ Apple RHHEEERS T 24 Apple &3k GST &H.

10. Shhn3g

RO RE - MFNBEAMNBREAFP B EXNARF S KRBT NARFNBEEXRAREF

MRIFEFINKE RFHBIRIEE Apple EAMRIREITLEA, @EHE A PIEENSIAEEENRELAFPNBEEXNRAEFSRE
PRSI R AERTEEXNAER, RIEH®R 2 MR 3 BHE, MeFE Apple HBIMRES EEMFINK GST. MRMREM

T GST, WFEERIBEERIZMFTINGK GST EHS.

RIRASEMFINK GST K@ Apple REMREIFIING GST M-S, MARIBEFTINKBHSZIEM, Apple 1B IMRRITLE Apple &Y
ASAEWGETINE GST, &M BRI MIRETER P06,

1. &EX

A&EMKNELAFPTIBEXNAEFS REFZA TN ARFNAEXNRRERF

MRFELTHX BIRFFER, FH18E Apple Distribution International Ltd. {fEARMKIEHITLEAN, AEEHRARELRAF

BEXNARFSREF RN RAREFEEXRAER, RIFHE 2 MR 3 f90E, MRMFEEEW, sA@E Apple f24HR
EAEHRNA—RWERES; MRRZTA, BFiME Apple RIFMFESZSHXNTASMHIESH (KR “GEHRS"),

12. &E

REFRE - RENREZAFPAAEXNARFS REFZ AT NARFNBEXNARERF

MRFEREFERHBIFIEE Apple fERRNAESITLA, QIR A PEENSIAERRNRERFNEEXNBEFS ZEF
RITFAINARFTNBEXNARER, iRIEME 2 TR 3 NHE, RediE Apple BIMRES EEMRERER . MRIRERT

BER, NEEREEREHEEEER RS .

URIRAREMREILERKRE Apple REURAREISERIEMS, NIREREHSEM, Apple BHIHRRTLH Apple 9AE
{EBREIRER, ZH BB MMREREE P ETHEMKREIRSCER PR,
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13. B

AXENBREAFPZYFAIMNARFNEEXRBARERF

SIRIRIETE Apple Inc. [EEERERLE R R4 N ATE R B E X M ATEFE9ERERER:

13.1 MRGFZHNEEGFASHNZEERER, MEFERSXERERBRE W-8BEN H/SEAEMATHANTHRRE, H@
Apple R{FIEEEFTMRIBHEIZ, HiRHE App Store Connect MikiIfET, RIFVETERRSEREMMBOETEMESR,

13.2 2R Apple BEEEIERIAN Apple SRR AT AEE &S HE( oI Bz FTERF Tl B E SR FTE e M RS R Mt 5 1Y
HEM. ERARMELEIRBH, W Apple BREERSHNR ARSI LR MRIEMILEHRIRE IR R A SZBETER,
RIZR Apple KFRIBAURBIZTR, BUR Apple KREZRLE AP BRI ARKENZRRAIME, RO HARAEE

=RE, A EMREE Apple 21E Apple BEXMEFANUEt AR UREAMERTRIR.

13.3 MRFHFABEIEHR. HFEEM. WS KR GABEERZEMAT AN, MR B1TRIBIZEH.

14. Bt& A 8 2 BFIRMBERF

MR A 58 2 HARSIIBENREAF T NARFHEEXNRERF

MEREEMTFERZHRMER T HENF RTENFHRIUEXAE Apple Distribution International Ltd. @iz A 58 2 TFf
S RLRAF RIS E X R RERFIHE R :

{REEIA, 2R Apple Distribution International Ltd. EE{RCFRMEKEBEIHER . ERH . BRAIRSH . IGEH N E T
BRI, MR B RN RR SR, RREEEY, /R Apple Distribution International Ltd. FFEAE@ A ZIFXR
FERRRATLAIRIVER, 2SN B1F DRMEMISES AT ESER . ST ETEERSHNAME AL LEER ., ERH. BRk
BRSS %L IBEREE MR BIAERRA M T IR AVEARNE, KRBT ETIFRA/ERFR, RIEEE Apple HERZZHE.
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fE D

FREFNBRERF R R E R RE A

1. A RASEZRAP LA, (NBRFSELRF (T3F Apple) iTiZ EULA, fR (fidE Apple) R ARFRINARRFNAE
XNAEFREAS. BEX B, EULA TEHES Apple REBRSERNZGMERBTER (RBIMFBINIEEXLER
) 1EISRRY IR R FRE R B E R FFE R {E LI,

2. WAEHE: RTFSLAFNX T RRBEFNEEXNARFHNSTIFNEL IR TR AI%IETH, £ Apple RABRS &
RAFHFTERERINT, WrERRLRFRFESEHINER Apple mhEmE SRR AERREEXNAER, B
TREFATNARFIRIN: SMIERRFKNEMIKF B RERE. it EMTRERKEHONERIFAIMARER. (N TF15
TE Apple AR, EULA BB BEXNARF D REF RS TREAF 2R FN%EEEXNAEFNE—ITH,

3. #5537 IRIE EULA IESERERNER, MU AR A SRS FRINAEFRN B E XN ARFA XN E 4T
H5ERSS . IRFIREZRAF BARIA, Apple IRABEAX SR ATREFEE XN AREFREEMEFSITRS.

4, REMTFREIERRFTHED=RRIL (TILRFRFTERBTHRIL), RUTRIBEEHRE, EULA BFHE, MR

WrRINARFHAEXNARFAEETMEHIERRIE, RELAF B Apple, Apple BZRERAFBELENAREFNEET
fit; A AEEREEATFNRATEER, Apple T LRI AR R B E X ARFARIEEEEMFIEXS, MGENAEREE
EHMERIRIEMS RAEREMERRE. K. ZE. RE. EHER.

5. FRRW: FNKREBFOFERIA, BIR (T13E Apple) ARBRRELBFPIEAIE=SMIFAINARFTEEXNAEFN
ERLAPRBEN/EERZTAINAREFRNEE XM RREF MR HAEEERE, 8FERRT: (i) =mEERE; (i) BTN ARE
FREEXNARFAFEEAERERIEMERMBHAMERTRE; K (i) RIBEFRERIFE. RAERERMUEMRENER
g, BHES MM RI R AERFER HealthKit 1 HomeKit EZRBAXAEMR . EULA 3R &ERFPISEEMMRERNREITSE
HEREEAITIEE.

6. AR (FASLRAFFHA, MREERE=AERTRINARFNEE X NAREFR LR REERZITI M REE
el BEXMBEFRIL T 2B =H LR, /7 (THE Apple) BEMATAE. P BARATIRIMEIALLRANRFAEINEE,

7. WTER SZAFPLAFRHRIE () SERAPTESEEBNRLREIMX F, bR EREEBIREE R “SHFEHE
SR A BAR (i) RERPRRIINEIEEBRRLE SRS RE,

8. FARERWMMitbhL: (RAFTE EULA FiZRRRARFRAN A REXAER (RIESHMEFERL), SEBFMFRIRA
T2 B E X R TR PP iR AN ETT BRIE) | $RIRELRIBROAE Xt
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9. B=HMINER: RAHFIE EULA PERRZAFEERFHNNAREFR OB TERNEZAIMNERR; FIa, MRIFE
VolP NATER, NRLAFEERRINEAREFNASERETELEIERS Y.

10. B=AEHA: GRHNSLAFLAMINTERE, Apple REFASRE EULA NEZAZHEA, HEAERERFES EULA KN
ERHMEMT, Apple BEN (FHEBHMANEERZZNT) UE=HFZH AN B RERFEHHE EULA,
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KR E
Hfth App Store &

1. £ App Store LHIRYE : {REVIFAI N ATEFTE App Store FHIBXERLEZRRE, Apple i%H XHBTE App Store
PAERNSEA XFIRFRER . R HTHRATF AR RS

(a) ATHARFAITEACENEESHREEAREXMY, FINERERBRE., RINEXAXEIE/TRIE, MRIEFTAIRA
EFRERIERR; SIS TP MR NAER THNBENREFTKNEF1TH; 7 App Store FARMNBHItAIEREXRER
BE; MEMFEEEERT Apple MfmaIE@AN, XEFESHRHS EFERERRERNER.

(b) =& App Store fRENATER, HiMREBARSIHAMBEIIPERANNARER, LEXER ERUREHERERH
HIRIFATER . BMNRIBARZENEESHA Ul igit. AP ER. SIFRFTIMRISME. Attht. AIARIE. App Store =RITESRE.
app FUEAIRER; LA, A EEEERIUE. BFALEE. S50, fURTIRERE . BIRINGEM R IUAR Y, XEETESHR
HEZME. FRligit XEIFENN AR .

(c) WRIRMER Apple BRS7E App Store EXMREINRTRRFHITARME, MM ARF A ESHMERT EHEIEEN

Ef—¥ THRLNBRERNENE, BB https://developer.apple.com/cn/app-store/discoverability/.

2. 508 App Store BiE

fRETLAZE App Store Connect HER App DHFTHEE. SHETEATNRE RSN SR ETNREES SIRTFEI AR 5L 5F
RPS5RXNEIE, BIAKRiR, HEMBRTERETIINAEREE NN AERHEN App ABITE (81F1TH) HEIFAEN
S, SERAT DMERM SIREINEET HEUE; TE, (RIETIUFIA App STIEEEEREILIR T AN A& NEERF I R AR FRIAE
TASMEIE, BXESER, 1820 https://developer.apple.com/cn/app-store/measuring-app-performance/, App
PR XESEFRAEERM. BXESES, 521 https://developer.apple.com/cn/app-store-connect/analytics/.
Apple FAIFREREMFFREER App Store RILTAERII N ABIESEH M EURATFIENER; Apple hFRsmEMFFRER
HIMREIER App Store RIFKFAERMM T ABIRHEAhZIRATHENER,, LEEIEHEZS Apple HIRFABEERSK, H5EF
3 Apple WAL EHAENEEENR, RASTEEMNEFRERERER, REREEERUGEARIREN BREKER BT
App Store ®HiZIEE.

Apple 128 Apple FRFABERFHIMELENT NMERHIEDAER . METH Apple WA RELIRNE A EIRNIHRFER, /TS
&“App Store 582F.”, MitH https://www.apple.com.cn/legal/privacy/data/zh-cn/app-store. Apple AT&ERS
Apple SERIEIR AR E—LIEDAER, BMERHEHIN~RMERS, B Apple IEFEH R, MRRE Apple HE
&, SAIRTE App Store BAK Apple News fI“BRH”FER. LLESERERT X SRIFIZER, HAWTEMT Apple KEREM
7,
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3. iRiE P2B T DSA EMRHHAHN AR

MRAREERRERIHEMUTFERENEFIREERNRS, HiEM 2022 F£10 A 19 BEMINSTRNE Re X THF RS H—
miHRI%SGI (EU) 2022/2065 FMEiTE<S 2000/31/EC (“EFRRSSZER (DSA)”), MXTF Apple M4RRENTED (HINLL LLIRE
FREWFHM App Store FRZBRREY App) BIRFHERRMNEA R, E2(ERiE1A0): apple.com/legal/dsa/redress-options.

WEFREEZ “FaE"EM (“P2B iEM”, GBS TS S X T REEEP M RESH WA ATFIERIBRENRE]) 43R
BB X R AL H BRIt X B IR IR MRS, XL A BRI LMRIELLSE P2B JEME https://developer.apple.com/contact/p2b/
RREUTaMBRAEIR: (a) Apple SN EFEIRBRIIMMEXIHRIEREZNNE P2B EHMFTMENE[NS; (b) SMRERZIME
EEXRIEMRRILEXEERN App Store L5 RIFRIFEFAVEAREIRT; Si# (c) MMRF=4E200 B EiEX REIEIRRIIMXTE
ElMEY App Store EXRIFETRFATERFR Apple TRSFTRENEETE. Apple $ZRHLBIERIR, FIGERER.

TR BIRAR I SH AT RENEFIRMERBRSHNFTRE, Apple EEUTRES/NA, Apple BESNE—ES
W5 ERBIRREITH RN TERENEF R RMARSZHT R B AN, ERESMER Apple S{RZEIRRR#ERX App Store
ARSSTS MRS, BELABRITHIARIFGERSRRAIRIF:

Centre for Effective Dispute Resolution
P2B Panel of Mediators

70 Fleet Street

15

EC4Y 1EU

RE

https://www.cedr.com/p2bmediation/

2024%2HR13H



